Annual Assessment Report to the College 2011-12 
College:   Health and Human Development
Department:  Health Sciences
Program:   BS Health Administration
Note:  Please submit report to your department chair or program coordinator, the assessment office and to the Associate Dean of your College by September 28, 2012. You may submit a separate report for each program which conducted assessment activities.

Liaison: Gretta Madjzoob
1. Overview of Annual Assessment Project(s) (optional)
	1a. Assessment Process Overview: Provide a brief overview of the assessment plan and process this year.  
We used competency testing between students entering our program and student exiting the program. Chose HSCI 312 and and HSCI 413 since sequencing provides these courses be taken the first and last semesters. 


2. Student Learning Outcome Assessment Project: Answer questions according to the individual SLO assessed this year. If you assessed an additional SLO, report in the next chart below. 
	2a. Which Student Learning Outcome was measured this year?
SLO was #1 Demonstrate mastery of the conceptual and technical knowledge and skills relevant to successful health administration practice and that meet the national standards for certification by the Association of University Programs in Health Administration. . 


	2b. Does this learning outcome align with one of the following University Fundamental Learning Competencies? (check any which apply)

Critical Thinking_____X_______________________________

Oral Communication__X______________________________

Written Communication___X__________________________

Quantitative Literacy_____X___________________________

Information Literacy____X____________________________

Other (which?)___________________________________



	2c. What direct and indirect instrument(s) were used to measure this SLO?
Self assessment questionnaire of competencies adapted from the American College of Healthcare Executives 2011. 



	2d. Describe the assessment design methodology: For example, was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. 
For the first time did a longitudinal study since in theory these could be the same students progressing through the program. Selected HSCI 312 in Spring 2010 (32 students) and HSCI 413 in Spring 2012 (49 students). 



	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the evidence was analyzed and highlight important findings from collected evidence. 
In class collection of data. Used graphic comparisons to analyze results. Looked at three levels 1) whether the competency increased, 2) whether the competency was present upon completion of the program, and 3) whether the students had a significant increase in the competency over the course of the program. Please see attached report for full description and findings. 


	2f. Use of Assessment Results of this SLO: Were assessment results from previous years or from this year used to make program changes in this reporting year?

Type of change:

changes to course content/topics covered - more emphasis on analytical and computer skills
course sequence – enforcing HSCI 425 as prerequisite to the internship
addition/deletion of courses in program_____________________________________ 
describe other academic programmatic changes - more networking opportunities with alumni and practitioners
student support services__________________________________________________

revisions to program SLOs_________________________________________________

assessment instruments – updated competency testing questionnaire
describe other assessment plan changes – 
1. Questions need to be rephrased which are more student-centered.

2. Faculty need to include more practical applications in their course instruction (case studies, exercises, simulations, etc…).

3. HSCI 424 needs to have students prepare SWOT analysis and not teach the concept.

4. HSCI 425 needs to have students prepare budgets and not just teach to the concept. 

5. Decided to make the program benchmark 0.4 as the numeric minimum increase in competency. 

6. More opportunities for oral presentations and written exercises in classes are to be encouraged. 

7. Need to prepare a list of key terms for students to use as a glossary as they go through the program. 

Have any previous changes led to documented improvements in student learning? (describe)
Faculty have noticed an improvement in quality of student population but no quantitative comparative studies have been completed. Will consider for next assessment. 



Some programs assess multiple SLOs each year. If your program assessed an additional SLO, report the process for that individual SLO below. If you need additional SLO charts, please cut & paste the empty chart as many times as needed.  If you did NOT assess another SLO, skip this section.

3. How do your assessment activities connect with your program’s strategic plan and/or 5-yr assessment plan?

	A review every   Every six years, the undergraduate program goes under a full certification review by the Association of 

                    U    U    University programs in Health Administration. At this point our five year strategic plan is                                                                                  d 

                    A           presented and assessment activities are reviewed to assure connectiveness. 

UHealth 



4. Other information, assessment or reflective activities or processes not captured above.

	Each year we conduct an entry survey for new program students. Demographic, employment and referral source are some of the items questioned. We did this once again in AY11-12. We use this information to us know our students better so we can adjust to their needs immediately and thus making improvements in our program. The finds from this year are:

1. Cannot differentiate between entering freshmen and transfer students

2. Over half the students in the major did not take HSCI 312 their first semester declared

3. Students taking HSCI 312 out of sequence based on expected graduation date

4. Few students employed full time

5. Of those who do work, minority work in healthcare

6. Bigger sources of program information are website, advisors and friends

7. Most students focused on getting a degree as the reason for choosing HADM major

8. Most students have first time employment in healthcare field as their career goal.

9. Students do not consider themselves proficient in certain computer programs (especially Access) 
In addition, we also conducted a faculty review on August 17, 2011 of various inputs received for the total Health Administration program including both the Undergraduate and Graduate components. We do this to assure all appropriate follow up was completed and that our learning objectives are being met. Information reviewed was from the Practitioner Advisory Council, the Alumni Association survey, faculty recommendations, an undergraduate and graduate student survey on interdisciplinary teams and the pre and post student competency examination. All of this information was collected in Spring 2011 and used for the purpose of program improvement. 
From this analysis the following needs/recommendations were made:

1. The need for more networking of our students with our alumni and practitioners in the field. 

2. An improvement needed in the alumni survey where undergraduate and graduate alumni responses could be separated and forced answering required. Some of the questions were also considered flawed (i.e. #3 since asking if working). Janet and Lou will redesign the survey. 

3. The need for more case studies in class. 

4. The need for more interdisciplinary infusion.

5. The need for additional field experiences.

6. The need for more analytical content including accounting and finance. 

7. The need for information technology infusion. Suggestion to perhaps require HSCI 515 instead of Quantitative Analysis.

8. The need for more policy content especially with health care reform being initiated. Suggestion to incorporate into Strategic Planning graduate course. 

9. The need for more quality improvement in the undergraduate program curriculum. 

10. To coordinate our program offerings through syllabi review to assure specific content coverage plus to reduce redundancy yet allow reinforcing material when appropriate. 

11. Improve communication skills, writing and oral. Students think they know how to communicate but experience tells us different.

12. Redesign competency examination so that it is not so perception based and more from actual experience. 

13. Need more team projects so students understand the dynamics of working in teams. 

14. Need to review undergraduate curriculum including general education and elective recommendations. 

15. Need to review the prerequisites for graduate program. 

16. Need to reexamine the graduate student admittance procedure. 

17. Need to reconsider the graduate culminating experience. 
Faculty determined priorities, made assignments and will follow up on the recommendations                               in AY12-13. 


5. Has someone in your program completed, submitted or published a manuscript which uses or describes assessment activities in your program? Please provide citation or discuss.

	Last one was in 2008. Reported last year. 
The assessment of the extracurricular undergraduate externship program was included in the published work: Freshman, B., Rubino, L., and Chassiakos, L., “Collaborative Learning-Centered Partnership,” Academic Exchange Quarterly, Vol. 12, Issue 1, pp. 163-168, Spring 2008 on-line peer reviewed.
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